
Installing and Configuring the FirstClass Client Software

Installation for Windows Vista-based computers
1. Download the installation file from our download site (http://hpaa.sph.unc.edu/ClientDownloads). Save it to your Desktop. Double-click the icon on the Desktop to start your installation. 

2. Your computer will ask if you wish to Run the installation. Select Run, and if you are running the default security settings in Vista, you will also get a security screen asking if you wish to allow the installation. Click Allow.

3. The Install Wizard will open. Click Next.

4. Read the license agreement, and click Yes when done. 
5. The next screen will ask if you want the installation to be for everyone who uses the computer or just you. Make your selection and then click Next. 
6. The installer will then select a folder destination for the FirstClass files and ask you to approve it. The default folder is C:\Program Files\FirstClass. If this is all right, then click Next. You can click Browse and select another location if you like, but remember where you have put the files, because you will need to know for future reference. 

7. If you have selected the default folder, or have designated a new folder that does not exist on your hard drive, the installer will then ask if you want the new folder created. Click Yes.

8. The install program will then ask about putting FirstClass into the Start Menu and if you wish to place an icon on your desktop. We recommend leaving these defaults. Click Next to go to the next step.

9. When the installer finishes creating the folder, a screen will come up that says it is ready to start installing the FirstClass files. Click Next.

10. Click Finish if prompted to do so (some installations will simply show a splash screen with the name FirstClass on it).

11. FirstClass will then generate an icon and place it on your desktop and will also put FirstClass in your system tray, which is the thin gray bar that runs across the bottom of your desktop.

12. Locate the icon on your desktop and double-click it, OR find the one in your system tray, RIGHT-click on it, and select Connect from the dropdown menu that pops up:
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Either of these methods should prompt the FirstClass login screen to open.

 Click the Advanced arrow on the bottom left:

[image: image2.jpg][[] FirstClass secure authenication only
] Refuse upgrades to the FirstClass clent software:

] Notity me of new mai when offine.





13. The Address box should say home.fc in it. If it does not, click the little arrow at the right end of the screen. Select home.fc from the list.
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14. Now click the button that says Setup:
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15. You will get a new screen that looks like the one below. Put hpaa.sph.unc.edu in the box that says Server: and then click Save at the bottom of the screen.
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You will then be taken back to the original login screen. 

16. You have been given a User ID and Password for your FirstClass account. Enter those into the User ID and Password boxes, then click login icon (circled in the picture below). You should then be able to connect and see your FirstClass desktop.
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Troubleshooting connection problems with FirstClass

In general, you will find FirstClass to be a very stable system with few problems. However, sometimes you may run across the following message screen when trying to connect to the FirstClass Server:
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(Sorry, there is no FirstClass Server with that name on the network. Check your connection setup. [1044])

There are two main causes for this problem:

1.
The server address information has been erased or changed from the initial setting outlined in your installation and setup document above. When you login to FirstClass, make sure that the Address: box at the top of the login screen says home.fc and the Server: box says hpaa.sph.unc.edu. If it doesn’t, follow steps 12 through 15 above to reset it and attempt to login again. You can also try entering the server's IP address, 152.2.111.121, instead of hpaa.sph.unc.edu in the Server entry field.  

2.  If you have Roadrunner cable modem service and a home network, disconnecting and reconnecting the router (such as when moving the host computer from one location to another) can sometimes cause the router settings to change, blocking access to FirstClass. Contact your Roadrunner cable representative for information and assistance on changing the router settings

3.
If you have installed your FirstClass client software on a computer that runs from a network, it is possible that the network has been configured with a firewall that does not allow the computer to communicate with the FirstClass server. The only fix for this is to have the network administrator open Port 510 on the network server to allow communication. If this is not possible, the HPAA FirstClass server can be accessed via the Internet at http://hpaa.sph.unc.edu (note that there is NOT a “www” in the address). You login to the Internet site the same way you login using the client software, using your User ID and password. 

If you Need Help

If you need additional assistance with configuring and connecting to FirstClass, please contact Nancy Beach, HPAA computing consultant, at nbeach@email.unc.edu or 919-843-7244. Office hours are Monday-Friday from 8 am to 4:30 pm.  
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