Upgrading the FirstClass client software on Windows machines
1) Save the installation file (FC9106US.exe) to your Desktop.

2) Delete the old FirstClass icon from your Desktop – just RIGHT-click and select delete from the dropdown menu.

3) Check to make sure that FirstClass is not running on your computer. If you see the FirstClass icon in your system tray (that’s the grey bar across the bottom of your screen that has a series of icons on it – see example below), RIGHT-click on the icon and select Exit. The new software will not upgrade your computer if the old software is running.
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4) Double-click the installation file and follow the instructions. Do not change anything from the default installation – just click Next, Yes, and then Next for each screen until you get to the end. You will get a screen that tells you that the installation has successfully completed, and then there will be a pause of several seconds before the final screen comes up. Then just click Finish.

5) The login screen should come up and allow you to login. If it does not, simply click the FirstClass icon. All your configuration settings and your username (if you saved them on your previous installation) should still be there. 

6) You can check to make sure that the new software is working by selecting Help > About FirstClass at the top of the FirstClass desktop. The version number should be 9.106, and your FirstClass desktop icon should look different too. 
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