Removing FirstClass versions 7, 8 or 9 from Macintosh OS computers
If you wish to install FirstClass version 9 on your computer and have an earlier version of FirstClass already installed, you must delete the older software before installing version 9. To do this:
1. Exit from FirstClass. If there is an arrow under the FirstClass icon on the dock, select it and from the FirstClass menu choose Quit FirstClass. 
2. Click once on the Finder icon in the dock.
3.  Go > Applications
4. Find the FirstClass icon and drag it to the Trash then close the Applications window.
5. Go > Home 
6. Open the Library folder. 
7. Open the FirstClass folder. 
8. If there is a Download folder within the FirstClass folder, it may contain files you received as attachments. If there is anything here that you need to keep, move it to another location on your computer or a removable disk so that it is no longer in the FirstClass folder. Close the Download folder. 
9. Click the back button to close the Tools folder. 
10. Click the back button again so that you see the closed FirstClass folder inside the Library folder, then drag the FirstClass folder to the Trash. 
11. Close the Library window. 
12. If you have a FirstClass icon on your dock, click on it once and drag it off the dock. 
13. From the Finder menu choose Empty Trash and click OK to confirm. If you see a message that some files cannot be deleted, hold down the OPTION key while you go to the Finder menu and choose Empty Trash. 
14. Print out the installation instructions for FirstClass version 9 (found here: http://hpaa.sph.unc.edu/ClientDownloads/mac_osx_inst.doc) and proceed with a fresh installation. 
