Installing and Configuring the FirstClass Client Software for Macintosh OS X 
1. Download the installation file from the download site. The name of the file is FC9106US.dmg. (You may see a message saying that the file contains an application and asking whether you want to continue. If so, click Continue). Save it to your Desktop.
2. Close any open programs and browser windows.
3. Double-click on FC9022US.dmg, causing it to create a volume called Install FirstClass® Client on the desktop. It may automatically open the volume, but if not, double-click Install FirstClass® Client on the desktop. 
4. In the window that appears, double-click the Install FirstClass® Client icon to launch the install program. You can click through each install window, as follows: 

Introduction: Continue
License: Continue, and then Agree 
Installation Type: Install
Would you like to add a desktop alias: Yes or No (we suggest saying Yes) 
Finish Up: Quit
5. If Quit is grayed out, click once on the Installation successful window to make it the active window then click Quit.
6. FirstClass should now launch automatically as noted by the new FirstClass icon in the dock. If the Login window does not appear, from the menu choose Collaborate > Connect. 

7. Click the Advanced button in the Login window so that it opens up a new bottom section shown in this picture. In the box where it says Address, make sure home.fc is listed in the box. If it isn’t, click the little arrow at the right end of the box to show the drop down menu and select it.
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8. Click the Setup button to open a Service Setup window.  
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9. In the Server: field, type in hpaa.sph.unc.edu. Do not enter information in the other fields. Click Save. This window will close, leaving you back at the login screen.
10. Log in with your FirstClass User ID and password.  
11. There is now a FirstClass icon on your dock because FirstClass is open. If you would like to make a permanent FirstClass icon in the dock, click and hold down the mouse on the FirstClass icon in the dock. Then select Keep in Dock from the pop-up menu.
Troubleshooting connection problems with FirstClass

In general, you will find FirstClass to be a very stable system with few problems. However, sometimes you may run across the following message screen when trying to connect to the FirstClass Server:
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(Sorry, there is no FirstClass Server with that name on the network. Check your connection setup. [1044])

There are two main causes for this problem:

1.
The server address information has been erased or changed from the initial setting outlined in your installation and setup document above. When you login to FirstClass, make sure that the Address: box at the top of the login screen says home.fc and the Server: box says hpaa.sph.unc.edu. If it doesn’t, follow steps 7 through 9 above to reset it and attempt to login again. You can also try entering the server's IP address, 152.2.111.121, instead of hpaa.sph.unc.edu in the Server entry field.  

2.  If you have Roadrunner cable modem service and a home network, disconnecting and reconnecting the router (such as when moving the host computer from one location to another) can sometimes cause the router settings to change, blocking access to FirstClass. Contact your Roadrunner cable representative for information and assistance on changing the router settings

3.
If you have installed your FirstClass client software on a computer that runs from a network, it is possible that the network has been configured with a firewall that does not allow the computer to communicate with the FirstClass server. The only fix for this is to have the network administrator open Port 510 on the network server to allow communication. If this is not possible, the HPAA FirstClass server can be accessed via the Internet at http://hpaa.sph.unc.edu (note that there is NOT a “www” in the address). You login to the Internet site the same way you login using the client software, using your User ID and password. 

If you Need Help

If you need additional assistance with configuring and connecting to FirstClass, please contact Nancy Beach, the HPAA computing consultant, at nbeach@email.unc.edu or 919-843-7244. Office hours are Monday-Friday from 8 am to 4:30 pm. 
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